
Welcome to the Online Restricted Parking Zone 
Permit Application System for the City & County of 
Honolulu, Department of Transportation Services 

Register 

To register, please visit https://honolulu.thepermitportal.com/. Enter your user information 
in the provided fields, complete any required sections, and click "Submit." You will receive 
an email to verify your address and finalize the login process.
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https://honolulu.thepermitportal.com/


Login 
Login to the permit portal at https://honolulu.thepermitportal.com/ using your email 
address as your username and the password you created during registration.

After logging in, go to the "Permits" section and choose "Apply for Permit."

2



Permit Application 
Choose your location from the dropdown list, select the type of permit you wish to 
purchase, and set a tentative start date. Then, click "Apply." Please note that you must 
purchase the permits in numerical order. For example, you must purchase the 1st 
permit before purchasing the 2nd permit.
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Fill out all the required fields to complete the permit application. Use the dropdown list 
to search for and select your address, add or choose the vehicle for which you want to 
purchase the permit, upload the necessary documents, and click "Submit."
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Proceed to Payment 

After submitting your permit application, you will receive an email confirmation. Once 
your application is approved, you will receive another email with instructions to complete 
the payment. 

To make the payment, login to the portal, navigate to "Permits," and select "My Permits." 
Click "View" for the approved permit and then "Proceed to Checkout." Please note that 
permits are not valid until payment is made.

After payment is completed, the permit will be mailed to the provided address.

Questions 
Please email RPZ@honolulu.gov with any questions. 
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